Why shop with the Bass Centre?

It's a fair question - of all the places you could shop, we reckon you're better off buying with
us...and here's why!

Comitted To Customer Service

The Bass Centre is committed to great customer service which, as bass players ourselves, is
backed by a hands on, working knowledge of everything we sell.

In our 25 year history we've had some very distinguished customers (Mark King, Marcus Miller,
Guy Pratt, Norman Watt Roy, Pino Palladino, Stuart Zender and more) and we're sure that,
regardless of what you buy or how much you spend, you'll get the same great service that our
professional customers get.

Our Promise to You:

Any order not completed within 4 weeks will receive a £20 Bass Centre gift voucher.
You'll receive weekly updates on any special order or out of stock items you've ordered.
All orders over £350 (excluding shipping) receive a free pack of Elites strings

You'll earn loyalty points on all purchases (excludes gift vouchers and shipping costs).
You can have unlimited free set ups (worth £80) for 12 months on any bass you buy
from us*
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* just pay for the shipping costs or drop it in to us.



